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This is an important document about insurance. It explains what is
and what is not covered under the insurance policy and your and
our obligations. To check the policy meets your needs, you need
to understand it. If you cannot read and understand English please
seek assistance from someone who can help you understand it in
your preferred language.
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Day 1a mat tai liéu quan trong vé bao hiém. N6 giai thich nhirng gi
duwoc va nhitng gi khéng dwoc bao hiém theo hop ddng bao hiém
cling nhw nhitng nghta vu ctia quy vi va cta ching t6i. D& kiém tra
liéu hop ddng bao hiém co dap tng dwoc nhixng nhu cau cta quy
vi hay khéng, quy vi can phai hiéu né. Néu quy vi khdng thé doc va
hiéu tiéng Anh, vui long nh& ai d6 ¢6 thé gidp giai thich hop déng
cho quy vi bing ngén ngtr quy vi wa dung.

Questo € un documento importante sull’assicurazione. Spiega cosa
€ e cosa non é coperto in base alla polizza assicurativa ed i tuoi ed i
nostri obblighi. Per verificare che la polizza soddisfi le tue esigenze,
devi capirla. Se non puoi leggere e capire I'inglese, fatti assistere da
qualcuno che possa aiutarti a capirla nella tua lingua preferita.
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TI eival kal TI dev KAAUTITETAI a1Td TO AoPalioTApIo GUPBOAaIo Kal Tig
OIkég oag Kal TIg OIKEG Jag uTToxpewaelS. INa va eAéyEeTe av autd
AVTOTTOKPIVETAI OTIG AVAYKEG GAG, TTPETTEI VA TO KaTtavoroeTe. Edv
Oev dlafddeTe 1} dev KATAVOEITE TNV AYYAIKH) YAWOOTA, TTAPOKAAEIOTE
va {ntAoTe BorBeia atd KATToIoV TTou YTTopEi va cag BonBdroel va 1o
KOATAVONOETE OTN YAWOGA TTOU TTPOTIPATE.
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Este es un documento importante sobre seguros. En él se explica lo
que cubre y no cubre su pdliza de seguro y tanto sus obligaciones
como las nuestras. Debera entenderlo para determinar si la pdliza
se adapta a sus necesidades. Si no lee ni entiende inglés, solicite la
ayuda de alguien que le pueda ayudar a entenderlo en su idioma.
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About this booklet

This booklet supplements, and is to be read with, the Marsh MMA
Commercial Motor Vehicle (GC MOT v3.1) Policy Wording.
Together, they form your Product Disclosure Statement (PDS).

This booklet contains Important Information about this Policy
including information about how we’ll protect your privacy and how
to make a complaint or access our dispute resolution service. It
may also contain terms and conditions with respect to the Policy
which may have the effect of amending, replacing or adding to the
detailed terms, conditions or exclusions set out in the Marsh MMA
Commercial Motor Vehicle (GC MOT v3.1) Policy Wording.

Because we don’t know your own personal circumstances, you
should treat any advice in this booklet as purely general in nature.
It doesn’t consider your objectives, financial situation or needs.
You should carefully consider the information provided with regard
to your personal circumstances to decide if it's right for you.

Other documents you receive may comprise the PDS. You'll know
when this happens because it'll say so in the document.

Information in this PDS might change. If the change is adverse
and might affect a reasonable person’s decision to buy the policy,
then either a supplementary PDS (SPDS) or a new PDS will be
provided at renewal.

For more information

Please take the time to read through this booklet and if you have
any questions, need more information or to confirm a transaction,
please contact your financial services provider.

About QBE

QBE Insurance (Australia) Limited ABN 78 003 191 035 AFSL
239545 (QBE) is a member of the QBE Insurance Group of
companies. QBE Insurance Group Limited ABN 28 008 485 014 is
the ultimate parent entity and is listed on the Australian Securities
Exchange (ASX: QBE). We have been helping Australians protect
the things that are important to them since 1886.

QBE in the community
Premiums4Good™

We are committed to giving back to the communities that we
operate in. Through Premiums4Good, we invest a portion of
customer premiums into investments that have additional social or
environmental features. So, when you choose us as your insurer,
your premium automatically does some good.

About Marsh Pty Limited and Marsh
Advantage Insurance Pty Limited

Marsh Pty Limited (ABN 86 004 651 512 AFS Licence No. 238
983) and Marsh Advantage Insurance Pty Limited (ABN 31 081
358 303 AFS Licence No. 238 369) are part of Marsh & McLennan
Companies, the world’s leader in professional services in the
areas of risk, strategy and people. Marsh Pty Limited and Marsh
Advantage Insurance Pty Limited are Australian leaders in
insurance broking and risk management and help clients of all
sizes and in every industry. Marsh Pty Limited and Marsh
Advantage Insurance Pty Limited are not the insurers for this
Policy.

Important Information

This Policy and PDS is issued by QBE Insurance (Australia)
Limited ABN 78 003 191 035 AFSL 239545.

Your Policy is an agreement between you and us, made up of:

o the PDS (consisting of this booklet and the Marsh MMA
Commercial Motor Vehicle (GC MOT v3.1) Policy Wording);
and

e your Policy Schedule, which sets out the cover you’ve chosen
and any terms specific to you.

You must read these documents together because they set out the
terms, conditions, limits and exclusions of your Policy.

Privacy
We take the security of your personal information seriously.

We will collect personal information directly from you when you
deal with us, or sometimes through our agents, other companies in
the QBE group or suppliers acting on our behalf. We will only ever
collect the personal information we need in order to provide our
services to you, such as issuing and administering our products
and services and processing claims. We will obtain consent before
collecting sensitive information, such as health information, unless
we are required or permitted by law to collect it without consent.
Sometimes we may store and disclose your personal information
overseas. When we do this, we ensure your information is retained
in accordance with the Australian Privacy Act 1988 and local
privacy laws.

Our Privacy Policy describes in more detail from whom we collect
personal information, as well as where we store it and the ways we
could use it. You can find it at
gbe.com/au/about/governance/privacy-policy

If you would like to access or correct your personal information
please contact us at customercare@qbe.com or on 1300 650 503.

Significant benefits and features
Own Damage and Third Party Liability cover

This covers you for:

(a) the theft of or accidental damage or destruction of your
Insured Vehicle(s) during the Period of Insurance up to the
specified limits;

(Refer Basis of Settlement Applicable to Section 1).
(b) your legal liability for:

(i) loss or damage to someone else’s property caused in
connection with the use of your Insured Vehicle(s)
during the Period of Insurance up to the specified
limits; or

(ii) the death of or personal injury to or damage to certain
other persons in connection with the use of your
Insured Vehicle(s) occurring during the Period of
Insurance up to the specified limits. (Not applicable to
the use of motor vehicles in the Northern Territory).

(Refer Indemnity — Section 2 Liability for details).
Fire, Theft and Third Party Liability

This provides the same cover as the first level above but Section 1
- Own Damage cover is restricted to loss or damage caused by fire
and theft only.
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Third Party Liability only

This only provides Third Party Liability cover under Section 2 and
no own loss or damage cover.

We will also pay certain additional costs incurred in connection
with a claim, subject to specified limits (see Additional Benefits to
Section 1 pages 7 to 9 and Additional Benefits to Section 2 page
12).

Significant risks

This product may not match your expectations

This product may not match your expectations (for example,
because an exclusion applies). You should read the full PDS,
including the Policy Wording carefully. Please ask your financial
services provider if you are unsure about any aspect of this
product.

Your sum insured may not be adequate

You are only covered for the Sections specified as applicable in
the Placing Schedule up to the amount(s), limit(s) and sum(s)
insured, for the Period of Insurance specified and subject to the
Policy’s other terms, conditions and exclusions.

You need to make sure that you are satisfied with the extent of
cover provided by this insurance. If you do not adequately insure
yourself for your potential loss, you may have to bear the
uninsured proportion of any loss yourself.

The cost of this policy
You must pay us the required premium by the time requested.

The total premium is the amount we charge you for this Policy. It
includes the amount we have calculated for the risk and the taxes
and government charges applicable.

When calculating your premium we take a number of factors into
account, including:

* type of cover selected;
+ the make, model and type of the insured vehicle;
o where the vehicle is garaged;

e previous insurance and claims history of the insured person
and any drivers you have told us about; and

o the overall costs of doing business and other commercial
factors.

How to make a claim

Full details of what you must do for us to consider your claim are
provided in Part D of the Marsh MMA Commercial Motor Vehicle
(GC MOT v3.1) Policy Wording. To make a claim under this Policy
please contact your financial services provider.

We will only accept responsibility for repairs or payments to third
parties under a claim where you have told us about them
beforehand and we have accepted your claim.

Cooling-off period

If you change your mind about your Policy and haven’'t made a
claim, you can cancel it within 21 days of the start or renewal date
and we’ll give you a full refund. If you cancel your Policy in these
circumstances, you will have no cover under the Policy.

To cancel your Policy within the cooling-off period, contact your
financial services provider.

You can also cancel your Policy outside the cooling-off period, as
set out in Part D of the Marsh MMA Commercial Motor Vehicle
(GC MOT v3.1) Policy Wording.

General Insurance Code of Practice

QBE is a signatory to the General Insurance Code of Practice
(Code) and is committed to providing high standards of service.
The Code covers topics like buying insurance, how claims are
handled, what happens if financial hardship occurs, and complaint
handling. You can read the Code at codeofpractice.com.au

The Code Governance Committee is an independent body that
monitors and enforces insurers’ compliance with the Code. For
more information about the Code Governance Committee please
visit insurancecode.org.au

We recognise that family and domestic violence is a complex issue
and we take it seriously. For more information about support, our
Family and Domestic Violence Customer Support Policy is
available at gbe.com/au

Complaints

We're here to help. If you’re unhappy with any of our products or
services, or the service or conduct of any of our suppliers, please
let us know and we’ll do our best to put things right.

Step 1 — Talk to us

Your first step is to get in touch with the team looking after your
Policy, direct debit or claim. You'll find their contact details on your
policy documents, letters or emails from us.

Please provide our team with as much information as possible so
they can try to fix the problem quickly and fairly.

For additional assistance in lodging a complaint, please refer to
gbe.com/au

Step 2 — Customer Relations

If your complaint isn’t resolved by the team looking after your
Policy, direct debit or claim, you can ask them to refer your
complaint on to our Customer Relations team. A Dispute
Resolution Specialist will review your complaint independently and
provide you with our final decision.

You can also contact the Customer Relations team directly:

Phone: | 1300 650 503

Fax: | (02) 8227 8594

Email: | complaints@qgbe.com

Post: GPO Box 219, Parramatta NSW 2124

Step 3 - Still not resolved?

If we're unable to resolve your complaint to your satisfaction within
a reasonable time, or you’re not happy with our final decision, you
can refer your complaint for external dispute resolution by
contacting the Australian Financial Complaints Authority (AFCA).
We are a member of AFCA and their decisions are binding on us.

Phone: | 1800 931 678

Email: | info@afca.org.au

Post: GPO Box 3, Melbourne VIC 3001

AFCA will inform you if your complaint falls within its jurisdiction.
Time limits apply to most complaints to AFCA. For more
information, visit afca.org.au




More information

You can find more information about how we deal with complaints
on our website at gbe.com/au or you can call us on 133 723 to
speak with us or request a copy of our complaints brochure at no
charge by us.

Complaints just about privacy

If you're not happy with how we’ve handled your personal
information, call us on 1300 650 503 or email us at
customercare@qbe.com. If you're not satisfied with our response,
you can contact the Office of the Australian Information
Commissioner (OAIC):

Phone: | 1300 363 992

Email: | enquiries@oaic.gov.au

Post: GPO Box 5218, Sydney NSW 2001

Financial Claims Scheme

This policy is protected under the Financial Claims Scheme (FCS),
which protects certain insureds and claimants in the unlikely event
QBE becomes insolvent. You may be entitled to access the FCS if
you meet the eligibility criteria. For more information, contact the
Australian Prudential Regulation Authority (APRA).

How to contact APRA ‘

Phone: 1300 558 849

Calls from mobiles, public telephones or hotel rooms
may attract additional charges.

Online: | www.apra.gov.au/financial-claims-scheme-general-
insurers

Amended terms and conditions

Part D - Conditions in the Marsh MMA Commercial Motor Vehicle
(GC MQOT v3.1) Policy Wording, is amended to include the
following clauses:

Our Choice of Repairer policy

If we repair the Vehicle Insured, we will recommend a QBE
Accredited Smash Repairer or other licensed repairer we select,
however you may choose any licensed repairer to repair the
Vehicle Insured. You must obtain our consent before authorising
the repair of the damaged vehicle, which we won’t unreasonably
withhold.

See gbe.com/au for a list of repairers with whom we have a
supplier agreement.

If you choose your own repairer, you'll need to:

e get a quote from an appropriately licensed and equipped
repairer of your choice,

o allow us to assess the quote and the Vehicle Insured before
we authorise repairs, and

¢ allow us to get a quote from another repairer if we need one.

We may invite, accept, adjust or negotiate estimates or arrange to
move the Vehicle Insured to another repairer acceptable to both of
us.

We may not accept your repairer’s estimate if we believe:

o they don'’t have the equipment or expertise to repair the
Vehicle Insured,

o the scope of repairs may not be correct, or

o their estimate is not competitive.
Our parts policy

We may replace damaged parts with new, recycled, reconditioned
or quality non-genuine parts that:

e are consistent with the age and condition of the Vehicle
Insured;

» do not affect the safety or the structural integrity of the Vehicle
Insured;

e comply with the vehicle manufacturer's specifications and
applicable Australian Design Rules;

o do not adversely affect the post-repair appearance of the
Vehicle Insured; and

e do not void or affect the warranty provided by the vehicle
manufacturer.

If any part of the Vehicle Insured is damaged in an incident
covered under this Policy, and is unavailable in Australia, we will
reimburse you in accordance with Part B, Events, Section 1 — Loss
Of Or Damage To The Vehicle Insured 1.c. in the Marsh MMA
Commercial Motor Vehicle Policy Wording (GC MOT v3.1). Under
no circumstances will we be liable for more than the last known
manufacturer's Australian recommended list or retail price of that
part from a reputable commercial retailer at the time we settle the
claim.




General conditions

These general conditions apply to all sections of your Policy and
apply in addition to the conditions which are set out in the Marsh
MMA Commercial Motor Vehicle (GC MOT v3.1) Policy Wording.

A claim may be refused

We may refuse a claim, reduce the amount we pay or in some
circumstances cancel your Policy if you do not comply with any of
the conditions or if you make a fraudulent claim. When making a
claim, you must have met and then continue to comply with the
conditions of your Policy. Any person covered by your Policy, or
claiming under it, must also comply with these conditions.

Providing evidence and information

You must be able to demonstrate that you've suffered a loss
covered by your Policy for your claim to be accepted. We may ask
you for this information if you make a claim under your Policy. So
your claim can be assessed quickly, make sure you keep the
following records:

e police reports;

o medical reports;

e proof or evidence of loss or damage;
e proof or evidence of ownership;

e receipts or tax invoices evidencing confirmation of the
purchase of the vehicle and any accessories; and

o all service and repair records.

We won't pay any claim when the only proof or evidence of
ownership is:

e a photograph;
e a photocopy of any documentation;
e acopy of information downloaded from the internet,

unless you also submit a statutory declaration in support of these
items attesting to you being the owner of the item(s) you're
claiming for.

Preventing our right of recovery

If you've agreed with or told someone who caused you loss,
damage or liability covered by your Policy that you won't hold them
responsible then, to the extent we've been prejudiced by this act,
we won't cover you for that loss, damage or liability.

References to legislation

Legislation referenced in this Policy includes subsequent
legislation. Any term used in this Policy and defined by reference
to legislation will have the meaning given in any replacement
definition or definition with materially the same object or purpose in
subsequent legislation.

'Subsequent legislation' means:
e an act or regulation as amended, replaced or re-enacted;

e where an act or regulation has been repealed, the current
equivalent act or regulation (Commonwealth, State or
Territory) with materially the same object or purpose whether
in whole or in part.

Taxation implications

The Policy has provisions relating to GST. In summary, they state
that:

* When we make a payment to you under this Policy to obtain
goods or services (or as compensation instead of a payment to
obtain goods or services), we'll reduce that payment by any
input tax credit (ITC) you would be entitled to on the acquisition
of those goods or service.

¢ We’ll do this even if you don’t use the payment to obtain those
goods or services.

The full provisions can be found in the Marsh MMA Commercial
Motor Vehicle (GC MOT v3.1) Policy Wording.

If after we have assessed your claim, you are required to enter into
a contract with a third party to replace or reinstate lost or damaged
items that we have agreed to pay under this Policy, you will enter
into that agreement with the third party as our agent unless
advised otherwise.

There may be other taxation implications affecting you, depending
upon your own circumstances. We recommend that you seek
professional advice.




General exclusions

These general exclusions apply to all sections of your Policy and
apply in addition to the exclusions which are set out in the Marsh
MMA Commercial Motor Vehicle (GC MOT v3.1) Policy Wording.

Health insurance exclusion
We won't pay any benefits under any section of this Policy which:

e are considered to be 'health insurance business' as defined in
the Private Health Insurance Act 2007 (Cth) and its
regulations; or

e we're prevented from paying under any law in any jurisdiction
including under the National Health Act 1953 (Cth) or the
Health Insurance Act 1973 (Cth).

Sanctions limitation and exclusion

We will not be liable to provide any cover, pay any claim or provide
any benefit under this Policy, to the extent that to do so may
expose us to any sanction, prohibition or restriction under United
Nations resolutions or any applicable trade or economic sanctions,
laws or regulations of any country.

Laws impacting cover

We will not be liable to provide any cover, pay any claim or provide
any benefit under this policy, to the extent that it is unlawful for us
to do so.

Other terms
These other terms apply to how your Policy operates.

When there is more than one insured

When there is more than one insured on your Policy, we may treat
what any one of them says or does in relation to your Policy or any
claim under it, as said or done by each of the insureds. We may
rely on a request from one insured to change or cancel your Policy
or tell us where a claim payment should be paid. Where a payment
is made to one insured under this Policy, we have no further
obligations to any other insured regarding that payment.

Sending you documents

Documents relating to your insurance policy will be sent by post or
email. Where you have been given the choice, they will be sent by
your chosen delivery method and you can change your preference
at any time.

It is your responsibility to make sure your contact details are
current (including telephone number, email and mailing address
where relevant) and you must update these as soon as they
change.
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